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This paper addresses the issue of how Taiwanese "patients" (now referred to as medical users)
respond when they are dissatisfied with the health care they receive. Based on our revision of Al-
bert O. Hirschman's ideal type of action into an "acceptance, stealth , voice and exit" analytical fra-
mework, we found that users are not simply accepting the status quo. They actively adopting vari-
ous strategies in response to poor care, yet they seldom voice their dissatisfaction. Thus, the most
direct and effective mechanism for expressing discontent does not affect recuperation. To analyze
why responses vary and what conditions might increase the potential for voicing concerns, we use
the example of planned home birth in Taiwan in the late 1990s to show how the formation of auth-
oritative knowledge impacts action of medical users. We find that religious beliefs provide women
with a sold foundation for exploring alternatives to authoritative knowledge. In addition, the cul-
tural capital provided by the first women to participate in home births is serving to strengthen the
model's credibility. Furthermore, women's bodily experiences are confirming the negative aspects
of hospital births and the benefits of home birth. We also suggest that Taiwan La Leche League
chapter is extending the social capital of home birth women and influencing the increased flow of
resources to other women who want to give birth to their children at home. The specific social and
historical contexts making home birth possible are also discussed. We conclude by stressing the
importance of viewing medical users as key actors in the analysis of the medical system.
Keywords: Albert O. Hirschman, exit and voice, authoritative knowledge, planned home bir-
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